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Welcome to My Fisio Agenda. As the clinic manager you have your own dashboard to
coordinate your physiotherapists, the rooms, the whole team's agenda, invoicing, settlements
and statistics. Patients belong to each physiotherapist, and you see and manage them from
that physiotherapist's record. Every screenshot comes from the real app with made-up sample
data.

* AT A GLANCE

Highlights

What you will use most to run the clinic, and where to read about it.

The whole team's agenda !! Adding physiotherapists
Each physiotherapist's sessions, recurring Each with their own access; how many
ones and blocks, live. depends on your plan.
Chapter 4 -p. 8 Chapter5-p. 11

$"f Each physiotherapist's commission I Clinic rooms
None, percentage or fixed amount, plus Cubicles, gym, pelvic floor... never two
their colour and price. appointments at once in a room.
Chapter 6 - p. 12 Chapter7-p.14

=== Centre fields ":\. Transfer or duplicate patients
The details every team member's records Between the clinic's physiotherapists.
ask for. Chapter 8 - p. 16
Chapter 8 - p. 16

ﬂ The "My space" portal @ WhatsApp reminders
Patients book in their physiotherapist's Each physiotherapist has their quota; you
free slots. switch them on from their record.
Chapter 9 - p. 19 Chapter 10 - p. 20

=: Invoicing and settlements II Clinic statistics
Invoice the team's sessions and settle Net profit and Top 5 physiotherapists and
each month. rooms.
Chapter 11 - p. 21 Chapter 13 - p. 24
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% GETTING STARTED

Clinic plans and pricing

? Where to find it

99,99 € / month

For clinics with up to 5
physiotherapists.

v Patient portal

v Up to 5 physiotherapists

v Junior agenda for each
physiotherapist

v Clinic agenda, rooms and
statistics

v Clinic invoicing and
settlements

v 550 VeriFactu invoices /
month (clinic)

v 100 VeriFactu invoices /
physiotherapist / month

v 100 automatic WhatsApp
reminders / physiotherapist /
month

v 50 MB of storage per
physiotherapist

Settings > Subscription

i Medium Plan

129,99 € / month

For growing clinics with up to
10 physiotherapists.

v Patient portal

v Up to 10 physiotherapists

v Senior agenda for each
physiotherapist

v Clinic agenda, rooms and
statistics

v Clinic invoicing and
settlements

v Unlimited VeriFactu invoices
(clinic)

v Unlimited VeriFactu invoices
| physiotherapist

v 250 automatic WhatsApp
reminders / physiotherapist /
month

v 200 MB of storage per
physiotherapist

Clinic plans include an account for each physiotherapist, the manager dashboard, rooms, the shared
agenda and clinic invoicing. No lock-in and the first month is free.

—CEREETTIEE —

\.

%’ Center Super

159,99 € / month

For large clinics with up to 15
physiotherapists.

v Patient portal

v Up to 15 physiotherapists

v Senior agenda for each
physiotherapist

v Clinic agenda, rooms and
statistics

v Clinic invoicing and
settlements

v Unlimited VeriFactu invoices
(clinic)

v Unlimited VeriFactu invoices
|/ physiotherapist

v 250 automatic WhatsApp
reminders / physiotherapist /
month

v 200 MB of storage per
physiotherapist

1 month free, no card - No lock-in - VAT not included - myfisioagenda.com

o Tip: Each physiotherapist in the clinic works with an agenda like the Junior (Center Mini) or
Senior (Medium Plan and Center Super) plans. Your subscription is in Settings >

Subscription.
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% GETTING STARTED

Import contacts and appointments

? Wheretofindit Each physiotherapist's account > Settings > Import

Each physiotherapist can bring in their patients and appointments from any CSV or Excel file (for
example, the one they export from their previous calendar). They do it from their own account, in
Settings > Import, and everything is saved under their name and visible to you straight away.

L$1 My Fisio Agenda Settings
Agenda

1 A9 Settings

99 Contacts == Subscription

-ﬁ General

Centers

=i Billing
@ Appearance
B Session Packs Billing details

i Shiidis ¢& Integrations
1

& Security
A\ Reminders ;
- Data processing
Y i P C t:
.é. Settings 7 onsents

& Patient Space

§ Affiliates

0 Laura Vidal

! Edit profile

@ i I e

== 8- =
— = - Ld
& Import data
Bring your contacts and appointments from another scheduler (Doctoralia, Clinic Cloud...)
or from a CSV/Excel file. Contacts with the same phone or email are never duplicated.
° Source 2) File 3 Review 4 Result
What do you want to import?
-
!! 17, !
Contacts Appointments
&
From where?
-
Any file
CSV or Excel from Doctoralia, Clinic Cloud or any other scheduler: we detect the columns automatically
-

Settings > Import, in a physiotherapist's account.

My Fisio Agenda - User guide
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L$1 My Fisio Agenda Settings = = é n ) 4 03
I'1'!7" Agenda .
Settings & Import data
Bring your contacts and appointments from another scheduler (Doctoralia, Clinic Cloud...)
99 Contacts == Subscription

or from a CSV/Excel file. Contacts with the same phone or email are never duplicated.

Lk General
Centers # o Source e File ° Review 4 Result

@ Appearance

=7 Billing Columns assigned automatically. Review them and fix any that don't fit.

@ Session Packs i Billing details 1l 3 rows detected

¢§ Integrations Map the columns
nl Statistics

& Security First name * Nombre completo v
A Reminders )
- Data processing W
Last name — don't import — ¥
.@. Settings / Consents
Phone Teléfono movil ™
@& Patient Space
& Affiliates 8 Email Correo electrénico v
o Laura Vidal ID number — don't import — v
9 Edit profile Address — don't import — 7

@ Support B Logout
Age — don't import — 2

The wizard matches the columns automatically; they are checked before importing.

- [ ]
a La

Bring your contacts and appointments from another scheduler (Doctoralia, Clinic Cloud...)
or from a CSV/Excel file. Contacts with the same phone or email are never duplicated.

L$1 My Fisio Agenda Settings (]

™= Subscription
EH  Agenda

£ General o Solree ° File ° Review o Result

@ Appearance

Import completed

Centers
Billing details 3 0 0 0 3
3 Billing ) Contacts Duplicates Invalid Errors Rows
(9 Integrations created skipped processed
B Session Packs @ Security

o

Import another file
Data processing

7/ Consents

il Statistics

A Reminders

- @ Patient Space

.ﬁ. Settings & Affiliates 8
Q Laura Vidal
@ Edit profile
I Log Out

oD

Final summary: created, duplicates skipped and issues.
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¥ Tip: Contacts with the same phone or email are never duplicated, and the file is deleted from
the server when it finishes.
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% GETTING STARTED

Welcome and manager dashboard

? Where to find it

Side menu

When you log in with the clinic account you land on the Center Agenda. The side menu has the
Physiotherapists drop-down (showing how many you have out of your plan's limit), Center Rooms,
Billing, Session Packs, Statistics, Reminders and Settings. The manager has no agenda or patients of

their own: everything belongs to each physiotherapist.

L$1 My Fisio Agenda

¥ Center Agenda

[ 1] Physiotherapists  5/15

® Ana Sanchez Moreno
® Carmen Rodriguez M...
® Laura Fernandez Ruiz
® Maria Garcia Lépez

® Patricia Lopez Diaz

+ New Physiotherapist
B center Rooms
=: Billing

B Session Packs
i| Statistics

Reminders

\
@ i

Center Agenda
® Al v
Monday Tuesday
5
7) 09:00 ® | ®o9:00
@ PruebaP. @ PruebaP.
") 09:00 ® | ®o9:00
@ Prueba P. 9 PruebaP.
Bs 0 o
") 09:00 ® | ®o9:00
@ PruebaP. @ PruebaP.
+23 more +25 more
12
") 09:00 o +) 09:00
@ PruebaP. @ PruebaP.
7) 10:00 ® | ®o9:00
9 PruebaP. 9 PruebaP.
1 Box 2 654
*)10:00 ® | & o9:00
@ PruebaP. @ PruebaP.
15 5} 2
+23 more +24 more

< October 2026
Wednesday Thursday
") 09:00
9 PruebaP.
5]
") 09:00
9 PruebaP.
") 09:00
@ PruebaP.
5]
+23 more
7
1) 09:00 O ') 09:00
® PruebaP. @ PruebaP.
09:00 ° 09:00
—PraebaP: —PraebaP:
") 09:00 ® | ®o9:00
@ PruebaP. @ PruebaP.
+23 more +23 more
14
") 09:00 o ') 09:00
9 PruebaP. @ PruebaP.
’) 09:00 Q 7) 09:00
9 PruebaP. 9 PruebaP.
*) 09:00 ® | ®o9:00
@ PruebaP. @ PruebaP.
+24 more +24 more

- [ ]
a LJ

[ 99 Physiotherapists

Friday
1 2
° 09:00 ®
——Prucha-P:
G ") 09:00 L
9 Prueba P.
o
G 7 09:00 L
9 PruebaP.
+28 more
8 9
& ) 09:00 e
9 PruebaP.
0 ') 09:00 o
9 Prueba P.
o e
® | ®o09:00 &
® PruebaP.
+24 more
15 16
L 1) 09:00 L
@ PruebaP.
G 7) 09:00 .~
9 Prueba P.
1)
® | ©10:00 &
9 PruebaP.
0}
+27 more

Manager dashboard: the clinic agenda and the physiotherapy team in the side menu.

o Click a physiotherapist's name in the menu to open their record.

e At the top right you change language and theme and turn on full screen.

e Edit the clinic name and logo in Settings > Edit profile.

My Fisio Agenda - User guide
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90 AGENDA AND TEAM

The clinic agenda

? Where tofindit Menu > Center Agenda

The Center Agenda brings together the whole team's appointments. In the week view each
physiotherapist has a row with their appointments and the room for each one; the month view shows
the whole month. The room selector (All) filters the agenda by one or more rooms.

ra
La

L$] My Fisio Agenda Center Agenda

[}

@@ Physiotherapists 515 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
12 13 14 15 16
® Ana Sanchez Moreno (1)10:00 * Mmoo ° (12:00 ° () 09:00 ° ()09:00 .
@ PruebaP. 9 PruebaP. 9 PruebaP. 9 PruebaP. @ PruebaP.
® Carmen Rodriguez M... % Sala de Electroterapia A asio terapéutico %) Gimnasio terapé o) % Bo n
) ) () 1:00 ® 512000 ® ®13:00 *|| ®12:00 *| ®noo e
® Laura Fernandez Ruiz @ PruebaP. 2-PruebaP: 9 PruebaP. 9 PruebaP. 9 PruebaP.
2 Sala de Electroterapia £ A 1 Gimnasio terapéutico £ Gimnasio terapéutico
® Marfa Gareia Lopez 7)12:00 * ®13:00 *||| ©15:00 * (®13:00 * ®12:00 &2
. 9 PruebaP. 9 PruebaP. @ PruebaP: 9 PruebaP. @ PruebaP.
@ Patricia Lopez Diaz (7] # Box £ Gimnasio terapéutico #) Sala de Electroterapia ) Box 1
©
) ) g ") 13:00 * ®15:00 ® | ®17:00 * ®1s5:00 * ®13:00 .
+ New Physiotherapist @ PruebaP. 9 PruebaP. 9 PruebaP. 9 PruebaP. ® PruebaP.
) Sala de Electroterapia n %) Sala de Electroterap 0] e # Gimnasio terapéutic
() 15:00 ® (®1e:00 o (1) 16:00 * ®17:00 &
I Center Rooms @ PruebaP. @ PruebaP. @ PruebaP. @ PruebaP.
2 Box B % Box 1 % Box 2
. (1) 18:00 ® ()18:00 S ") 18:00 ° 800 i
=9 Billing ® PruebaP. @ PruebaP. @ PruebaP. & PruebaP-
O] 10 @ Box 1 5
B Session Packs () 09:00 ® 0 09:00 ° ()09:00 ° ()10:00 ° 10:00 S
rueba P. rueba P. rueba P. rueba P. rueba P.
@ PruchaP, @ PruebaP, 9 PruebaP, 9 PruebaP. @ PruebaP,
£ Box 2 ) £ Box 1 o o
Statistics (1) 10:00 * ®1moo0 ° (Hmoo *lll ®1:00 *l ®12:00 ’
“I @ PruebaP. 9 PruebaP. 9 PruebaP. 9 PruebaP. @ PruebaP.
# Gimnasio ter: iti 2 Box 2 1 Sala de Electroterapia # Gimnasio terapéuticc B
A . () 11:00 * ®12:00 * ®12:00 * ®13:00 *lll ®13:00 -
1 Reminders :
— -3 @ Prueba P. 9 PruebaP. 9 PruebaP. @ PruebaP. @ PruebaP.
s % Box 4] é 12 Box i~ # Sala de Elect
S 1A 5 i ) i
(O support m £ () 12:00 ® ®1e:00 ® =0 * | ®17:00 * (®15:00 ©
8 @ PruebaP. @ PruebaP. —Pruebap: ® PruebaP. ® PruebaP.

Week view: one row per physiotherapist, with patient and room on each appointment.
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L$1 My Fisio Agenda

Center Agenda

0 Physiotherapists  5/15

® Ana Sanchez Moreno
® Carmen Rodriguez M...
® Laura Fernandez Ruiz
® Maria Garcia Lopez

® Patricia Lopez Diaz

+ New Physiotherapist
B center Rooms
=: Billing

@ Session Packs
il Statistics

Reminders

a

=D

Center Agenda

(on

Qe

Carmen R.

All 6

Box 1

Box 2 erapia

Gimnasio terapéutico

erapia

Sala de Suelo Pélvico
Sala de Electroterapia

Sala de Puncién Seca

W eausEieeuvterapia

() 15:00
@ PruebaP.
1> Box

() 18:00
@ PruebaP.
~

(1) 09:00
@ PruebaP.

# Box 2

(*) 10:00
@ PruebaP.
1

() 1:00
@ PruebaP.

N Box
4 Box

() 12:00
@ PruebaP.

Filter the agenda by one or more rooms.

TUESDAY

13

* ®n:00

9 PruebaP.

& Gimnasio terapéutico

S312:00
g—mm&

() 13:00
9 PruebaP.

B Gimn

7 15:00
@ PruebaP.

0}

) 16:00
@ PruebaP.
1)

) 18:00
9 PruebaP.
10

) 09:00
9 PruebaP.
0]

) 11:00
@ PruebaP.

1 Box 2

) 12:00
@ PruebaP.

O]

) 16:00
@ PruebaP.

==0 8- =
— = & Ld
WEDNESDAY THURSDAY FRIDAY
14 15 16
* ®12:00 ® (o09:00 ® () 09:00 .
9 PruebaP. 9 PruebaP. @ PruebaP.
# Gimnasio tera £ Box 1 N
® | ®13:00 || ©®12:00 * | ®n:00 e
9 PruebaP. 9 PruebaP. ® PruebaP.
) 1 Gimnasio ter # Gimnasio terapéutico
® 1500 * (®13:00 °lll ®12:00 2
e 9 PruebaP. @ PruebaP.
% Sala de Electroterapia % Box 1
® ®17:00 * (1500 * ®13:00 &
@ PruebaP. @ PruebaP. ® PruebaP.
1 Sala de Electrotel 5] e # Gimnasio terapéuti
o () 16:00 * ®17:00 bt
9 PruebaP. ® PruebaP.
% Box 1 % Box 2
E 7 18:00 ° Sas00 i
@ PruebaP. e
% Box 1 X
° () 09:00 * | ®10:00 * (®10:00 £
9 PruebaP. 9 PruebaP. @ PruebaP.
® ®1moo ° ®1moo |l ®12:00 -
9 PruebaP. @ PruebaP. @ PruebaP.
# sa G & Gimnasio tera A1
°lll ® 12:00 °lll ®13:00 * | ®13:00 &
9 PruebaP. @ PruebaP. ® PruebaP.
£ Box 1 & 4 Sala de Electroterapiz
* Srise0 ° ®17:00 * 1500 °
—PruebaP: @ PruebaP. ® PruebaP.

Click a free slot and choose the physiotherapist and the type: a Session, a Recurring session, Other

(meeting, training...) or a Block of their time (one day or every week). Whatever you create shows up

straight away in the physiotherapist's agenda, and whatever each physiotherapist creates shows up in

yours.

My Fisio Agenda - User guide
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From the clinic account you can create sessions (recurring ones too), add other appointments or block a

My Fisio Agenda - User guide

New Appointment

What type of appointment do you want to create?

Ry 2 ol .
Session Recurring Other Block
Session with a patient session Meeting, training, block Unavailable hours, one

Their regular slot, hour. day or every week
weekly or monthly

physiotherapist's time.

¥ Tip: Blocks created by each physiotherapist show to you as Blocked time, with the counter
but without the name: you know the slot is taken, but what they do then is their business.
Nobody can book two appointments in the same room at the same time.

10/29



90 AGENDA AND TEAM

Physiotherapists: adding them

? Whereto findit Menu > Physiotherapists > + New Physiotherapist

To add someone to the team, press + New Physiotherapist in the side menu. Each physiotherapist has
their own access to the app. How many you can have depends on your plan.

New Physiotherapist

Full name

E.g.: Laura Garcia Pérez

Email

fisioterapeuta@email.com

An email will be sent to the physiotherapist with the access link.
Password Phone

Minimum 6 characters Optional

Share this password with the
physiotherapist privately.

ID Number

Optional

| Billing details » Optional — can be filled later

Cancel Create Physiotherapist

New physiotherapist: name, email, password and optional details.

o Enter the full name and email: they will get an email with the access link.
e Set a password (at least 6 characters) and share it with the physiotherapist privately.
e Optionally add phone, ID number and billing details (they can be filled in later).

0 Press Create Physiotherapist: they appear in the menu and the counter updates.

My Fisio Agenda - User guide 11/29



90 AGENDA AND TEAM

Each physiotherapist's record

? Wheretofindit Menu > Physiotherapists > name

Opening a physiotherapist shows their contact details and five tabs: Agenda (their week, where you
can create and move appointments), Contacts (their patients), Summary (their statistics), Settings and
Tax details (the ones they set up in their account, read-only).

ra
La

L$1 My Fisio Agenda Physiotherapists

“1'!7" Center Agenda

Carmen Rodriguez Martin — A .
carmen@demo.com

Agenda 99 Contacts ul Summary #* Settings =] Tax details

0 Physiotherapists  5/15

® Ana Sanchez Moreno

® Carmen Rodriguez M...
< 19 Oct — 23 Oct >

® Laura Fernandez Ruiz

® Maria Garcia Lopez Monday Tuesday Wednesday Thursday Friday

19 Oct 20 Oct 210ct 22 Oct 23 Oct
@ Patricia Lopez Diaz

MORNING
+ New Physiotherapist
08:00
B centerRooms ~———
=7 Billing 08:30
& Session Packs 09:00- 10:00 - Completed 09:00-10:00- Pending 09:00-10:00- Pending
09:00 Prueba Paciente 24 Prueba Paciente 30 Prueba Paciente 29
B sala de Suelo Pélvico B Gimnasio terapéutico # sala de Puncién Seca
o = Unpaid ~ Unpaid = Unpaid
il Statistics
09:30

A Reminders
10:00 - 11:00 - Pending
@ Support 10:00 Prueba Paciente 26
B Box2 = Unpaid
A physiotherapist's record, Agenda tab.

In Settings you choose their colour in the clinic agenda, their commission (none, percentage or fixed
amount, with an example of what they keep), the default total price of their appointments and whether
their automatic reminders are on (it is the same switch they see on their Reminders page).
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L$1 My Fisio Agenda

I'1'!7" Center Agenda

0 Physiotherapists

® Ana Sanchez Moreno

® Carmen Rodriguez M...

® Laura Fernandez Ruiz
® Maria Garcia Lopez
® Patricia Lopez Diaz

+ New Physiotherapist

B center Rooms

=7 Billing

@ Session Packs

il Statistics

_1 Reminders

Physiotherapists

Carmen Rodriguez Martin

carmen@demo.com +34644449483

Agenda

5/15

Contacts ul Summary £+ Settings

& Color § Commission

(O No commission

=i Tax details

[@ Percentage

20

J

QO Fixed amount

. ( Preview

+ Example: Session of 60€ - Practice

commission 20% = 12.00€ - Physiotherapist

profit: 48.00€

1 Automatic reminders

24 hours before the appointment

When the appointment is created

"2 Unbind Physiotherapist

LB Default total price

60 €

Used when creating an appointment for this
physiotherapist (unless the patient already has a
previous appointment).

It's the same setting the physiotherapist has on their Reminders page: if either of you changes it, the other sees it right away.

=D

The physiotherapist's settings: colour, 20 % commission and default price.

¥ Tip: To take a physiotherapist out of the clinic, use Unbind Physiotherapist: they leave your

team, but their account is not deleted.

My Fisio Agenda - User guide
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90 AGENDA AND TEAM

Center Rooms

? Whereto findit Menu > Center Rooms

Rooms are the clinic's physical spaces: treatment cubicles, the therapeutic gym, the pelvic floor room...
Each has a name and colour, and you can hide, edit or delete it. Each appointment gets a room, and the

agenda and statistics can be viewed by room.

L$1 My Fisio Agenda Center Rooms
=¥ Center Agenda I Center Rooms

@9 Physiotherapists  5/15 © Box1

® Ana Sanchez Moreno ® Box 2

® Carmen Rodriguez M...

® Laura Fernandez Ruiz © Gimnasio terapéutico

® Maria Garcia Lopez
@ sala de Suelo Pélvico

@ Patricia Lopez Diaz

+ New Physiotherapist @ Sala de Electroterapia
I Center Rooms Sala de Puncién Seca
=7 Billing

B Session Packs
i Statistics

A Reminders

@ e

®  \ Edit
® |\ Edit
® *\. Edit
® \. Edit
® '\ Edit
® Edit

ra
La

+ New Room

& Delete
o Delete
& Delete
i Delete
& Delete

o Delete

Center Rooms: two treatment cubicles, the therapeutic gym and the pelvic floor, electrotherapy and dry needling

My Fisio Agenda - User guide
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New Room

Room Name

E.g.: Office 1, Children's Room...

Color

. Select a pastel color

New room: name and colour.

¥ Tip: Clear names (Box 1, Therapeutic gym, Pelvic Floor Room...) help the whole team know
where each appointment is.

My Fisio Agenda - User guide 15/29



@ PATIENTS

Each physiotherapist's patients

? Whereto findit Physiotherapist > Contacts

In a physiotherapist's Contacts tab you see their patients, add new ones with + New Contact (or by
sending them the form to fill in their details), send them their portal code and open their record with
Edit.

ra
La

L$1 My Fisio Agenda Physiotherapists

“1'!7" Center Agenda

Patricia Lopez Diaz — - » 7
~ Unbind Physiotherapist
patricia@demo.com +34644449483

0 Physiotherapists  5/15

Agenda 99 Contacts ul Summary #* Settings =] Tax details
® Ana Sanchez Moreno - . :
® Carmen Rodriguez M...
< 99 17 active patients and 0 inactive (17 in total) @, Search contact...

® Laura Fernandez Ruiz

@ Added by the physiotherapist 17
® Maria Garcia Lopez

Prueba Paciente 77 (376501) =

| Statistics *\. Edit ' Delete
S, +34644449483 prueba.paciente77.t9@ejemplo.com < =

@ Patricia Lopez Diaz

+ New Physiotherapist

Prueba Paciente 78 (711707) B4

| Statistics . Edit o Delete
, +34644449483 prueba.paciente78.t9@ejemplo.com !

B centerRooms

Prueba Paciente 79 (183345) El4

|| Statistics . Edit & Delete
S, +34644449483 prueba.paciente79.t9@ejemplo.com

=: Billing

|| Statistics ., Edit o Delete
, +34644449483 prueba.paciente80.t9@ejemplo.com

i Statistics

Prueba Paciente 81 (904765) 04

| Statistics . Edit o Delete
S, +34644449483 prueba.paciente81.t9@ejemplo.com !

A Reminders

Prueba Paciente 82 (595398) B A

S, +34644449483 prueba.paciente82.t9@ejemplo.com

|| Statistics . Edit ' Delete

B Session Packs ° Prueba Paciente 80 (495325) g4

@ C

A physiotherapist's patients, with their portal code.
The record you open is the same one the physiotherapist uses: the Minor patient? and Bill a Company

switches, contact details, clinical history, consents, files and reminders. Additional data shows the
fields that physiotherapist has set up, live: if they add one tomorrow, you will see it too.
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My Fisio Agenda - User guide

Edit Contact ' ¥ ® Duplicate & Transfer X

Patient photo

i Add photo

Minor patient? Billa Company ()
P: pany

First Name * Last Name *

Prueba Paciente 23

ID number (DNI, national ID...) (5

72850315P

Phone Email

= +34~ 644449483 prueba.paciente23.t6@ejemplo.com

Clinical History

Notes about the patient...

A patient's record seen from the clinic account.

Edit Contact [© Duplicate & Transfer
Date of birth Address

dd/mm/yyyy [}

Saved age: 30. With the date of birth it updates
itself.

How did they find us
Recomendacion de amigo
Reason for consultation

Cervicalgia

== Centre fields

[7] Informed Consent (0/3)

Add consent

No signed consents yet.

The additional data are the fields their physiotherapist asks for.

17129



o Transfer moves the patient to another physiotherapist in the clinic, history included.

e Duplicate adds the patient to another physiotherapist's agenda too: contact details, billing
and consents stay in sync, while the clinical history, files and appointments belong to each
physiotherapist.

e The download icon next to the title exports the record as a PDF, choosing which data to
include.

o Consent forms you get signed from the clinic account use the text and language set up by
the physiotherapist.

¥ Tip: In Settings > General > Centre fields in patient records you also define the "Centre
fields", which appear in the records of all your physiotherapists: they fill them in, but only
the clinic can configure them.

My Fisio Agenda - User guide 18/29



@ PATIENTS

Patient portal

? Whereto findit Physiotherapist > Contacts > Send patient code

Every patient in the clinic can have their own online space, "My space", with a personal code and a
PIN. They see their sessions, packs, progress and the documents shared with them, and can request
an appointment in their physiotherapist's free slots or cancel a session.

@ My space @ My space ¢ My space

L\/J Laura Vidal - Fisioterapeuta EH 6 [-) I\U Laura Vidal - Fisioterapeuta EN 6 E_) I\/l Laura Vidal - Fisioterapeuta @ [_)
o o N
0 Hi Pruebal e Hi Pruebal o Hi Pruebal
L] L] i
i@ Add your photo i@ Add your photo @i Add your photo
You have 2 upcoming sessions. You have 2 upcoming sessions. You have 2 upcoming sessions.
Tap a day on the calendar to request a time. Tap a day on the calendar to request a time. Tap a day on the calendar to request a time.
= J ° = J ° = T o
Sessions Packs Progress Documents Sessions Packs Progress Documents Sessions Packs Progress Documents
. SESSIONS DONE
a October 2026 5 Pack - 10 sessions 450.00 € 9 -
M T w T F s S Used 7 of 10 3left

1 3 4 UPCOMING HOURS

@ 6 7 8 9 10 n

13 14 15 17 18 Security

.
g 20 21 22 23 24 25 Signing out will revoke access from this and
any other device. We'll ask for your code and
27 28 29 31 PIN next time.

Sign out everywhere

Upcoming sessions

The patient's space on their phone: appointments, packs and progress.

09:00

Tip: The times the patient sees come from their physiotherapist's working hours, minus
their appointments and blocks. Requests reach that physiotherapist's agenda as a slot
waiting to be confirmed.

K
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@ PATIENTS

10

Reminders

? Wheretofindit Menu > Reminders

Automatic WhatsApp reminders 24 hours before each appointment are set up by each physiotherapist

in their own account (when they are sent, the portal link and the language) and use their plan's quota;

you can turn them on or off from the Settings tab of their record. In Reminders you see the whole
team's sessions for today and the next days, with each one's physiotherapist, and Remind opens
WhatsApp with the message ready to send by hand.

L$1 My Fisio Agenda

Center Agenda

u Physiotherapists

® Ana Sanchez Moreno

® Carmen Rodriguez M...

® |aura Fernandez Ruiz
® Maria Garcia Lopez
® Patricia Lépez Diaz

+ New Physiotherapist
I Center Rooms
Billing
B Session Packs
i| Statistics

| 0 Reminders

Reminders

a AUTO REMINDERS
== Each physiotherapist sets up their own

5/15
7 Today's appointments

No scheduled appointments

Tomorrow's appointments

No scheduled appointments

Appointments in 3 days

09:00 -10:00 Prueba Paciente 63 — Clinica...

09:00 -10:00 Prueba Paciente 12 — Clinic...

09:00 - 10:00 Prueba Paciente 51— Clinica ...

10:00 - 11:00  Prueba Paciente 72 — Clinica ...

@ Support B8 Guide
10:00 - 11:00  Prueba Paciente 90 — Clinica ...

Clinic reminders: the team's upcoming sessions and manual sending.

My Fisio Agenda - User guide

9 Ana...

® Maria...

9 Laur..

9 Ana..

9 Pat...

A
Ld

A Remind

Automatic reminders are off in settings (manual send still available).

A Remind

Automatic reminders are off in settings (manual send still available).

Automatic reminders are off in settings (manual send still available).

Automatic reminders are off in settings (manual send still available).

A Remind

Automatic reminders are off in settinas fmanual send still available)
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EE PAYMENTS AND FIGURES

1 ..
Invoicing and settlements

? Where to findit Menu > Billing

Billing works like a physiotherapist's, but with the whole team's sessions: in Unbilled sessions each
session shows which physiotherapist it belongs to; tick the ones you want and press Invoice selected.
Invoices start as drafts and, once submitted to VeriFactu (using the clinic's digital certificate, in the %
of Billing), they are sealed.

1 My Fisio Agenda Billin = = z 0
L& My <]
77 Center Agenda . INVOICES ISSUED THIS MONTH

0 - Unlimited £

!! Physiotherapists 5/15

e Ana Sanchez Moreno Month ¢ October 2026 > -3

® Carmen Rodriguez M... 0’00 € 0’00 € 0,00 € 347

® Laura Fernandez Ruiz Billed this month Collected Pending collection Unbilled sessions

® Maria Garcia Lépez

[] Unbilled sessions 347 7/ Draft invoices 0 Issued invoices © Settlements 5
® Patricia Lopez Diaz
Select all
+ New Physiotherapist
Prueba Paciente 22
O i . B p : 36,00€
2026-10-01 09:00 - Clinica de Fisioterapia Movimiento - 8 Carmen Rodriguez Martin
B center Rooms
Prueba Paciente 13
E] o 36,00 €
Billi 2026-10-01 09:00 - Clinica de Fisioterapia Movimiento - 8 Maria Garcia Lopez
= illing

0 Prueba Paciente 48 3600€
® s . pack 2026-10-01 09:00 - Clinica de Fisioterapia Movimiento - @ Laura Fernandez Ruiz %
ession Packs
0 Prueba Paciente 86 36.00€
| Statistics 2026-10-01 09:00 - Clinica de Fisioterapia Movimiento - @ Patricia Lopez Diaz :
1
Prueba Paciente 72
0 4 36,00 €

o _ 2026-10-0110:00 - Clinica de Fisioterapia Movimiento - @ Ana Sanchez Moreno
Ly Reminders

D Prueba Paciente 2 36.00€
@ Support Bl Guide 2026-10-0110:00 - Clinica de Fisioterapia Movimiento - @ Maria Garcia Lopez '

The whole team's unbilled sessions, with each one's physiotherapist.
In Settlements you see, per physiotherapist and month, their sessions, the total income, the center

profit (its commission), the physiotherapist profit and what is still unsettled. Settle month creates that
month's settlement invoice as a draft, in the physiotherapist's name, with their sessions.
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L$1 My Fisio Agenda Billlng = = % u ) 4 03
¥ Center Agenda
17 g INVOICES ISSUED THIS MONTH

| 0- Unlimited 2

0 Physiotherapists  5/15

® Ana Sanchez Moreno Month ¢ October 2026 > -3

® Carmen Rodriguez M... 0'00 € 0,00 € 0,00 € 347

® Laura Fernandez Ruiz Billed this month Collected Pending collection Unbilled sessions

® Maria Garcia Lopez

[] Unbilled sessions 347 / Draftinvoices 0 Issued invoices 0 Settlements 5
® Patricia Lopez Diaz
+ New Physiotherapist o LRSI m
Sessions 69  Total income 3105,00 € Center profit 621,00 € Physiotherapist profit 2484,00 € Unsettled 69 - 2484,00 €
B centerRooms o Carmen Rodriguez Martin M
Sessions 69  Total income 3105,00 € Center profit 621,00 € Physiotherapist profit 2484,00 € Unsettled 69 - 2484,00 €
=: Biling
° Laura Fernandez Ruiz m
Sessions 69  Total income 3105,00 € Center profit 621,00 € Physiotherapist profit 2484,00 € Unsettled 69 - 2484,00 €
B Session Packs
° Maria Garcia Lopez m
HI Statistics Sessions 68  Total income 3060,00 € Center profit 612,00 €  Physiotherapist profit 448,00 €  Unsettled 68 - 2448,00 €
_1 Reminders ° Patricia Lopez Diaz m
Sessions 72 Total income 3240,00€ Center profit 648,00 € Physiotherapist profit 2592,00 €  Unsettled 72 - 2592,00 €

=D

Settlements: total income, center profit (20 % commission) and each physiotherapist's profit.

¥ Tip: Each physiotherapist's commission is set in the Settings tab of their record; settlements
and the clinic's net profit are calculated from it.
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EE PAYMENTS AND FIGURES

12 i
Session packs

? Wheretofindit Menu > Session Packs

Session Packs lists the prepaid session packs of the clinic's patients, who created each one, the
amount and how many sessions have been used. Create a new one with New session pack and search

by patient.

ra
La

L$] My Fisio Agenda Session Packs % u z

“1'!7" Center Agenda @, Search session pack...

0 Physiotherapists  5/15

® Ana Sanchez Moreno

® Carmen Rodriguez M...

® Laura Fernandez Ruiz
No session packs

® Maria Garcia Lopez
Create your first session pack to manage packages of sessions.

@ Patricia Lopez Diaz

+ New Physiotherapist
B centerRooms
=7 Billing
| B Session Packs
i Statistics

A Reminders

@ e

The clinic's packs and their usage.

My Fisio Agenda - User guide
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EE PAYMENTS AND FIGURES

13

Clinic statistics

? Where to find it

Menu > Statistics

Statistics gives you the whole clinic's figures: sessions this month, gross income, clinic net profit

(what the clinic keeps after paying the physiotherapists), unique patients, cancellation rate, average
ticket, completed sessions, sessions per patient and average duration, plus the Top 5 physiotherapists

and rooms.

L$1 My Fisio Agenda

Center Agenda

[ 1] Physiotherapists

® Ana Sanchez Moreno

@ Carmen Rodriguez M...

® Laura Fernandez Ruiz
® Maria Garcia Lépez
® Patricia Lopez Diaz

+ New Physiotherapist

B center Rooms

Billing

B Session Packs

Statistics

Reminders

\
@ suppor‘

5/15

Statistics

B} Monthly Ar Annual

Today

&)

5] Custom

PHYSIOTHERAPIST PROFIT (7))

10.800 €

10.800 /19.800 €
I 1692 € unpaid

v -396 € vs September

MONTHLY SESSIONS

347

347 | 550 scheduled
I 47 unpaid

v -11vs September

AVG TICKET 0]

45 €

—0 € vs September

AVG DURATION

60 min

min average

This year

< October 2026

CENTER PROFIT ()

2700 €

2700 / 4950 €
I 423 € unpaid

v -99 € vs September

UNIQUE PATIENTS

92

v -1vs September

COMPLETED

63%

347/ 550 scheduled

S

Clinic statistics, with physiotherapist and room rankings.

4 [ ]
& LJ

&, Export

TOTAL INCOME ()

13.500 €

13.500 / 24.750 €
I 2115 € unpaid

v -495 € vs September

CANCELLATION RATE 6]

7.7%

A +1.7 pp Vs September

SESS./PATIENT

3.8

347 ses. | 92 pac.

0 Switch between Monthly and Annual and move between periods with the arrows.

e Export downloads the report as a PDF.

e A single physiotherapist's statistics are in the Summary tab of their record.

My Fisio Agenda - User guide
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EE PAYMENTS AND FIGURES

14

Clinic tax details

? Where to find it

Settings > Billing details

In Settings > Billing details you enter the clinic's details as issuer: company name, tax ID, address,
postcode, city, province and country. They appear on all the clinic's invoices.

L$1 My Fisio Agenda

Center Agenda

!! Physiotherapists

® Ana Sanchez Moreno

® Carmen Rodriguez M...

® Laura Fernandez Ruiz
® Maria Garcia Lopez
® Patricia Lopez Diaz

+ New Physiotherapist
I Center Rooms
=i Billing

B Session Packs
] Statistics

A\ Reminders

5/15

@ .

Settings

Settings

== Subscription

-ﬁ- General
@ Appearance
u Security
| Data processing

3

§ Affiliates *]

@ Clinica de Fisiotera...

! Edit profile

I Log Out

Settings > Clinic billing details.

Tax details

These details will be used as the issuer in your invoices and in their billing records.

Tax name / Legal name

Fisio Movimiento S.L.

If left empty, your account name will be used.

Address

Calle Gran Via 42, 3°A, 28013 Madrid

Postal code

08001

Province

Barcelona

Tax ID
0]

B12345678

City

Barcelona

Country

Espana

Save tax details

A

¥ Tip: Check them before submitting to VeriFactu: an issued invoice cannot be changed, only
corrected.

My Fisio Agenda - User guide
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% SETTINGS AND INTEGRATIONS

15
Google Calendar

? Wheretofindit Each physiotherapist's account > Settings > Integrations

The Google Calendar connection belongs to each physiotherapist. Since the clinic has no agenda of its

own, each physiotherapist connects their Google Calendar from their Settings > Integrations (or with
Link with Google in their agenda) to have their sessions there.

Y Tip: That is why the clinic Settings have no Integrations section: there is nothing for you to
connect.
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%+ SETTINGS AND INTEGRATIONS

16

Settings, subscription and security

? Where to find it

Menu > Settings

In Subscription you see the clinic plan, the physiotherapist limit and this month's usage. In Appearance
you choose the theme, the agenda cell interval and the live session alert. Security protects the account,

and Data processing holds the legal documents you accepted and the data processing agreement.

L$1 My Fisio Agenda

Center Agenda

0 Physiotherapists

® Ana Sanchez Moreno

® Carmen Rodriguez M...

® Laura Fernandez Ruiz
® Maria Garcia Lopez
@ Patricia Lopez Diaz

+ New Physiotherapist
B centerRooms
=: Billing

B Session Packs
i Statistics

A Reminders

@ C

My Fisio Agenda - User guide
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Settings

Settings

== Subscription

*

General

Appearance

Billing details

Security

| Data processing

s

Affiliates "]

@ Clinica de Fisiotera...

@ Edit profile

I Log Out

s=m Super 7 Active
S 150,00 €/mes

TIME REMAINING EXPIRATION DATE

364d 09h 48m 38s 18 October 2027 at 18:08

ALLOWED PHYSIOTHERAPISTS VERIFACTU INVOICES/MONTH

15 Unlimited

¥ Invitation code

Were you invited? Enter their code and you'll pay less every month from your first

payment, as long as that person has their paid plan.
Apply

Disable

For example, MARIA15

= Auto-renewal active

a No payment method

Add one to turn on automatic renewal

Change plan

Settings > Clinic subscription.

ra

La
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L$1 My Fisio Agenda

I'1'!7" Center Agenda

0 Physiotherapists  5/15

® Ana Sanchez Moreno
® Carmen Rodriguez M...
® Laura Fernandez Ruiz
® Maria Garcia Lopez

® Patricia Lopez Diaz

+ New Physiotherapist
B center Rooms
=7 Billing

@ Session Packs
il Statistics

_1 Reminders

=D

L$1 My Fisio Agenda

¥ Center Agenda

[ 1] Physiotherapists  5/15

® Ana Sanchez Moreno
@ Carmen Rodriguez M...
® Laura Fernandez Ruiz
® Maria Garcia Lépez

® Patricia Lopez Diaz

+ New Physiotherapist
B center Rooms
=7 Billing

B Session Packs
nl Statistics

_1 Reminders

EDCD
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Settings

Settings

== Subscription

# General

Appearance

=: Billing details
Security
Data processing

& Affiliates 8

Q Clinica de Fisiotera...

@ Edit profile

I Log Out

Settings

Settings

== Subscription
% General

@ Appearance
24 Billing details

Data processing

3

@ Affiliates "

Q Clinica de Fisiotera...

@ Edit profile

I Log Out

App theme

Choose how you want to see the interface

Cell interval

Define how many minutes between each cell

Live session alert

Shows a real-time alert when you have a session under way: with a countdown and buttons to

finish or cancel it.

Settings > Appearance.

» Change password
> L)’ Two-step verification ©
> Security PIN ©

> = Your devices ©

Settings > Security: password, two-step verification and PIN.

ra
Ld

«©

[ ]
LJ
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o Turn on email two-step verification and change the password when needed.
e Set a 4-digit PIN and choose which tabs of the physiotherapists' records are protected by it.

e Review the devices with an open session and log out any you do not recognise.
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